GHOST
KITCHENS

REAL CHEFS. REAL FOOD.

Happiness Cuarantee Requirements

Hi Chef! To qualify for our Happiness Guarantee, please complete these four setup
steps below within 14 days of signing up. These tasks ensure your micro-kitchen is
visible, bookable, and ready for orders. (These steps have also been emailed to you.)

Start by creating an account here: HERE

Customer App and Chef Order Management App: Search “Ghost Kitchens” and "Ghost Kitchens
Chef” in your smartphone's App store to download them.

Your Chef App login is the same as your Chef Panel login.

Please use a laptop or desktop computer for the initial setup of your Chef Panel.
Log in to your Chef Panel and complete the required tabs in the left-hand menu:

Profile
Availability

e Menu

Delivery Options (if you are not offering delivery, skip this tab)

This information is essential for your micro-kitchen to appear in the customer app. Be thorough, and

update as needed.

Please provide the following photos, videos, and information so we can create your content.
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e High-quality photos, at least 8-10, and videos of your menu items are essential! Check out our
blog post on our website under the “More” tab for help on quality images.

e Logo foryour business (if you have one)

e High-quality Chef profile picture/s

e Reviews and testimonials from previous customers

Please send us the above content ASAP after signing up.

Please send to: marketing@ghostkitchens.biz

Contact us to obtain your own personalized social media link and QR code, if you haven't received one
yet—marketing@ghostkitchens.biz. You will use this for your social media and any email campaigns.



